
 




First:  
Go to www.fairclaims.com via the internet on your phone

2nd: You will be brought to this screen - 
where you will want to click on the 

horizontal dots to login. 

Scroll to the next page……

3rd: the 3 dots will open 
this page up. Click on 

the login button

http://www.fairclaims.com
http://www.fairclaims.com














4th: Please type in your email and 
password that you used to sign-up. 

You can then press the big green login 
button to bring you to your 

Dashboard. 

5th: This will be your 
main page. To get to 

your evidence 
please click the 3 
dots in the upper 
right-hand corner 

again. 

The point you are at for your dispute












6th: You will then be 
brought to the dropdown 

menu. You will want to 
click on Dispute Details to 

get to your evidence. 

7th: You will then see the 
evidence portion. You will want 
to click on the blue hyperlink 

working. Ex) “Add photos”. This 
will open up a blue box






8th: Please double click inside 
the blue box. This will open up 

your photos or files on your 
phone. You can then click on 
the photos or file you want to 

upload. 

9th: By double clicking inside 
the blue box, it will bring you to 

your files or photos. You can 
then click which photos or files 
you would like to upload. *We 

recommend uploading one at a 
time*


