
FairClaims Arbitration Court Packet
Please print this and present to the court with other documents



Dear Clerk of Court et al,

FairClaims is an alternative dispute resolution company - we provide court enforceable, binding arbitration 
services pursuant to the Federal Arbitration Act (FAA). 

Our arbitrations take place remotely via online video hearing, phone or document-only digital review. In all 
cases both parties (1) agree to binding arbitration under the FAA and (2) get a written, reasoned decision 
from a qualified Arbitrator. Please see below for details.

Please note: we do not provide parties with legal advice and do not take sides. However, we do want to be 
sure to provide all parties and the Courts with information and context which may help Courts confirm, 
correct, modify or vacate a FairClaims arbitration as the Court sees fit such that we’re honoring the true 
intent and spirit of the FAA.

Sincerely,
FairClaims Team

*FairClaims is not acting as a legal representative.  All communications are for informational purposes only, 
and not for the purpose of providing legal advice.
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•
•
•
•
•

FairClaims Process + Rules Overview
FairClaims Arbitration Award
Post-Dispute Arbitration Agreement -OR- Pre-Dispute Arbitration Clause
Proof of e-signature or arbitration clause [coming soon]
Claimant or Respondent Petition and Motion to Confirm/Vacate

Information and Documents included in this packet:



Parties agree to arbitrate by contract (1) after the dispute with a post-dispute arbitration agreement or (2) 
pre-dispute with a FairClaims arbitration clause

Parties can sign up and log in to our website to agree to arbitrate, invoke an arbitration clause, submit 
evidence including witness statements, annotate their evidence, and schedule a hearing where witnesses 
can also attend

Parties then participate in an online video or phone hearing with a qualified Arbitrator, or answer their 
Arbitrator’s questions online

The Arbitrator reviews the evidence and makes a decision based on fact and law, similar to many offline 
arbitration service 

The parties are given a written, reasoned decision

•

•

•

•

•

*FairClaims is not acting as a legal representative.  All communications are for informational purposes only, 
and not for the purpose of providing legal advice.
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FairClaims Process Overview

The parties agree to the FairClaims Rules & Procedures (“FC Rules”) when they agree to be bound by 
arbitration, the complete version of which can be found at https://www.fairclaims.com/. 

FairClaims Arbitrations are conducted pursuant to the Federal Arbitration Act (U.S. Code Title 9)
Most if not all FairClaims disputes arise out of an online transaction in interstate commerce such that the 
FAA applies.

Rules 21 of the FC Rules state: "the prevailing party may file a petition to confirm the award in any court 
having jurisdiction."

This is pursuant to 9 US Code Section 9: "If the parties in their agreement have agreed that a 
judgment of the court shall be entered upon the award made pursuant to the arbitration, and 
shall specify the court, then ... any party to the arbitration may apply to the court so specified for 
an order confirming the award..."

•

•

•

FairClaims Rules Overview



*FairClaims is not acting as a legal representative.  All communications are for informational purposes only, 
and not for the purpose of providing legal advice.
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Although the arbitration is conducted online, the Seat of Arbitration is deemed to be “Los Angeles, 
California” under the FC Rules, which both parties explicitly agree to abide by. However, as stated above, 
per FC Rule 21, the parties agree to allow enforcement in “any court having jurisdiction.”

FairClaims relies on 9 U.S. Code Section 9 of the FAA which states that a court specified by the 
parties to an arbitration award “must grant such an order unless the award is vacated, modified 
or corrected”, and which has no requirement that the seat of arbitration need match the place of 
confirmation or enforcement.

•

The Parties electronically sign post-dispute arbitration agreements, and FairClaims Arbitrators likewise 
electronically sign Arbitration Awards, in accordance with the major tenets of the Federal ESIGN Act (15 
U.S. Code Chapter 96). FairClaims relies upon Section 101 (a) (1) which states that a contract or signature 
"may not be denied legal effect, validity, or enforceability solely because it is in electronic form". Here is 
how FairClaims abides by major tenets of the ESIGN Act-

Under the FC Rules, “The Parties consent to electronic service of process, with service to be 
made to the email address provided in their initial submissions.” (FairClaims Rule 4). 

From the FairClaims Terms of Service: "For contractual purposes, you (a) consent to receive 
communications from the Company in an electronic form via the email address you have 
submitted; and (b) agree that all Terms of Service, agreements, notices, disclosures, and other 
communications that the Company provides to you electronically satisfy any legal requirement 
that such communications would satisfy if it were in writing. The foregoing does not affect your 
non-waivable rights."

-
-

°

°

Intent to Sign - electronic signatures are required at sign up.
Consent to do business electronically-

•



*FairClaims is not acting as a legal representative.  All communications are for informational purposes only, 
and not for the purpose of providing legal advice.
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-

-

Association of signature with the record - per the FairClaims Privacy Policy Personal Information 
such as name, email and electronic signature are collected and stored such that electronic 
signatures are associated with the parties.

Record Retention - FairClaims retains Personal Information for at least 3 years to allow for cour 
review.

FairClaims Rules:
https://s3.amazonaws.com/arbi-website/fairclaims-rules/FairClaims-Rules.pdf

FairClaims Terms:
https://www.fairclaims.com/terms-of-service

FairClaims Privacy Policy:
https://www.fairclaims.com/privacy

FairClaims believes in increasing access to justice for all, regardless of who’s right or wrong on any given 
dispute, regardless of whether the Claimant is confirming or the Respondent is vacating. We believe this is 
consistent with the mission of the Courts. We hope to work together to make this possible. As such please 
feel free to reach out with any and all thoughts, questions, feedback, etc. at help@fairclaims.com. We hope 
to connect!

Thank you, 
The FairClaims Team


